
 

 

 

 

 
 

 
 

Cellnex Site Access - access@cellnextelecom.co.uk 
or 02045268561 

Cellnex Accreditation - accreditation@cellnextelecom.co.uk 
or 03330150145 

 
 Complete the ‘Ask a Question’ form 

here 

 

 

The  IT  Service Desk 
call 08001830048 

or email itsd@arqiva.com 

 
 

The Arqiva Accreditation Team 
call 03330328555 

or email accreditation.arqiva@arqiva.com 

 

 
The Arqiva Site Access Team 

call 01926416236 

 or email access@arqiva.com 

If you: Please contact: 
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Site Access & Accreditation Help & Contacts 

• Have a question about a Cellnex site or permit 

• Have a ‘how do I’ question or other query 

• Cannot login to the Site Access Portal 

• Can log in but cannot raise a SAR because of a problem with your 
account or your engineer details 

• Can log in but cannot raise a SAR because of a problem with the 
site you’re booking, or you have an issue with your booked SAR 
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